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November 4, 2011

Barclay Street Real Estate
200, 407 - 8™ Ave. SW
Calgary, Ab T2P 1E5

Attention: Barry Meckelberg

Dear Barry:

Since 1996, About Staffing has entered into leases with 4 landlords at 4 locations. We primarily had
excellent long term relationships with our property managers, and only one exception. We do enjoy our
current location as it offers us the visibility we need to operate a successful staffing company, as well as
natural light, high ceilings, flexible parking and hopefully the ability to expand.

About Staffing is a service based business, so we notice exceptional and timely customer service when
we receive it. Since Barclay Street has taken over the care of our building at 215 - 12™ Ave. SE. Calgary,
we have seen a vast improvement in that care of the tenants and the building. Our property is clean,
and when we put in a request for service (lights, cleaning) we get a response and service quickly. The
Barclay Street employees are responsive, friendly, and genuine.

We appreciate the difference between good service and great service, so we wanted to let you know
how happy we are with the Barclay Street team. Keep up the good work.

Sincerely,
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Sharlene Massie

CEO and Visionary
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